
Trauma-Sensitive Teachers

What To Do If A Child Discloses To You

TRAUMA SENSITIVE TOOL

Learning about all of the different kinds of trauma that affect our 
students is both overwhelming and important. When you look at the 
students in your class, often you know ahead of time if they are in foster 
care or if they have witnessed a traumatic life event because often 
the parent or guardian will share that information, knowing that this 
knowledge will be helpful in the success of their child.

There will be, at times, the child who is currently being abused and has 
yet to disclose that information to anyone. It is so important to have a 
protocol in place if/when a child discloses abuse to you. This can and will 
be scary for both you and the student, who more likely than not has tried 
to disclose before or may have been unable to gather to courage to do 
so. It might feel as if the words being spoken knock the wind out of you.

The following are ideas to keep in mind if/when a disclosure occurs.
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KEEP CALM 
   Refrain from expressing emotion, shock, outrage, or 

disappointment. Staying calm and neutral is crucial. A child 
often will ‘test’ to see how you will react before disclosing 
details of the abuse. The child wants to know if you are safe. 
If you react, it may frighten the child away and a disclosure 
will not happen and the abuse may continue.

LISTEN 
   Allow the child to tell you what happened in his or her own 

words. DO NOT speculate, or finish a child’s sentence for 
him or her with what you think he/she might say. Avoid 
questions that might make a child feel guilty or to blame. 
DO ask open ended questions (ex: “Tell me more,” “What 
happened next,” or “Tell me about that game you were 
playing.”) in order to get the basics of WHAT happened, 
WHERE it happened, WHEN, and by WHOM. Keep it simple; 
let the authorities dig deeper.
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REASSURANCE 
   “I believe you and it is not your fault.” Thank the child for 

telling you, and that they did the right thing. Remember 
that the child may have been threatened. DO NOT 
promise to keep it a secret. DO reassure the child that it 
is your job to keep them safe and that he or she is not in 
trouble.

DOCUMENT 
   Once the conversation is over, document immediately. 

Write down EVERY detail you remember the child 
telling you, using direct quotes as much as possible. 
Remembering those basics: WHAT, WHERE, WHEN and 
by WHOM.

REPORT 
   If you have reasonable suspicion of abuse, it is time to 

report ASAP. DO NOT DELAY reporting for any reason. 
Report the suspected abuse to DCYF/CPS and to the 
authorities. Take note of the situation and time and report 
accordingly. If the suspected abuser is in the child’s home 
and it’s late into the afternoon, notify the police first, as 
DCYF/CPS often respond at a much slower rate.

ANONYMITY 
   Do Not disclose to the parent if you suspect the abuse 

may be happening in the home or if a parent is the 
perpetrator. Allow the proper authorities to disclose this 
information.

These situations are scary at best, but being prepared will help everyone 
involved in a disclosure, especially the student, feel safe and heard. We 
have attached a documentation ‘cheat sheet’ you should keep handy 
in order to remember what to document and a place to write down the 
numbers for the appropriate reporting agencies in your county.


